
 
LexisNexis Visualfiles Helps 

Local Authority legal department extends 
collaboration, to meet efficiency targets and enhance customer service

 
LONDON, 24 January 2012 – LexisNexis
provider of content and technology solutions, 
County Council’s legal services department, has extended the use of 
solution LexisNexis� Visualfiles�
legal services initiative. Currently rolling out
being made available to a number of legal practices, including those of the relatively small district 
councils, which otherwise would have individually incur
costs to use the solution. Essex Legal Services
 
“In the current austere times, we are devising innovative ways of working to maximise resources, 
increase efficiency and enhance front l
Legal Services. “As a long standing user of Visualfiles, we are well versed with the capability of the 
solution. It automates and streamlines business processes, provides inbuilt checks to ensure th
deadlines are not overlooked, facilitates best practice and ensures that governance and quality 
standards are met. These capabilities are essential for the smooth running and management of a 
collaborative initiative the size of the Public Law Partnershi
meet future business requirements and is easy to learn. It made business sense to make Visualfiles 
the technology platform for many members of 
 
Visualfiles enables the Public Law 
Partnership via Visualfiles, Essex Legal Services 
with the right skills are working on every matter. The department has reduced the need 
work to the private sector, which has contributed significantly towards cost savings.
 
Visualfiles has greatly improved
data pertaining to the Public Law Partnership
reports that highlight information such as 
the districts that are working together and on which specific projects, duplication of work, the level of 
fee-earners working on cases, the case load of individual fee earners, and what 
utilisation options exist.  
 
“With budget cuts becoming the norm in the p
technology as a means to conduct business effectively and efficiently. Essex Legal Services is a great 
example of how legal services departments across councils and boroughs can form 
arrangements for shared services to meet
quality of service,” adds Tim Cheadle, 
 
LexisNexis Visualfiles is a case and matter management solution that integrates and streaml
multiple applications including email, document and records management, document scanning, 
customer relationship management and finance in a single system. The system also 
of additional components to enhance the software’s functionality including operational risk 
management, compliance, online access, scanning, integrated know how and dynamic performance 
dashboards. Visualfiles is delivered inside Microsoft 
 
About LexisNexis Legal & Professional 
LexisNexis Legal & Professional (
technology solutions that enable professionals in legal, corporate, tax, government, academic 
non-profit organisations to make informed decisions and achieve better business outcomes.  As a 

 
LexisNexis Visualfiles Helps Essex Legal Services Deliver Savings for 

Public Law Partnership 
 

Local Authority legal department extends use of LexisNexis Visualfiles for regional 
collaboration, to meet efficiency targets and enhance customer service

LexisNexis® Enterprise Solutions (www.lexisnexis
nology solutions, today announced that Essex Legal Services, Essex 

County Council’s legal services department, has extended the use of case and matter management 
� as the technology platform for the Public Law Partnership, a shared 

Currently rolling out to members of the Public Law Partnership, Visualfiles 
a number of legal practices, including those of the relatively small district 

otherwise would have individually incurred technology overhead and management 
Essex Legal Services will host and manage the solution

“In the current austere times, we are devising innovative ways of working to maximise resources, 
increase efficiency and enhance front line services,” says Debbie Paget, Practice Manager, Essex 
Legal Services. “As a long standing user of Visualfiles, we are well versed with the capability of the 
solution. It automates and streamlines business processes, provides inbuilt checks to ensure th
deadlines are not overlooked, facilitates best practice and ensures that governance and quality 
standards are met. These capabilities are essential for the smooth running and management of a 
collaborative initiative the size of the Public Law Partnership. The solution can be easily scaled to 
meet future business requirements and is easy to learn. It made business sense to make Visualfiles 
the technology platform for many members of this shared services initiative.”   

aw Partnership to maximise its legal resources. Driving the Public Law 
Essex Legal Services can identify latent capacity and ensure that people 

with the right skills are working on every matter. The department has reduced the need 
, which has contributed significantly towards cost savings.

has greatly improved Essex Legal Services’ ability to access and analyse management 
the Public Law Partnership. The department can easily generate 

information such as the number and types of active cases in each specialty area, 
are working together and on which specific projects, duplication of work, the level of 

earners working on cases, the case load of individual fee earners, and what 

“With budget cuts becoming the norm in the public sector, organisations must fully leverage 
technology as a means to conduct business effectively and efficiently. Essex Legal Services is a great 
example of how legal services departments across councils and boroughs can form 

hared services to meet key performance indicators without compromising on 
Tim Cheadle, General Manager, LexisNexis Enterprise Solutions

Visualfiles is a case and matter management solution that integrates and streaml
multiple applications including email, document and records management, document scanning, 
customer relationship management and finance in a single system. The system also 
of additional components to enhance the software’s functionality including operational risk 
management, compliance, online access, scanning, integrated know how and dynamic performance 

is delivered inside Microsoft Outlook for ease of use.  

Legal & Professional  
LexisNexis Legal & Professional (www.lexisnexis.com) is a leading global provider of content and 
technology solutions that enable professionals in legal, corporate, tax, government, academic 

ations to make informed decisions and achieve better business outcomes.  As a 

Essex Legal Services Deliver Savings for the 

LexisNexis Visualfiles for regional 
collaboration, to meet efficiency targets and enhance customer service 

www.lexisnexis-es.co.uk), a leading 
that Essex Legal Services, Essex 

case and matter management 
as the technology platform for the Public Law Partnership, a shared 

to members of the Public Law Partnership, Visualfiles is 
a number of legal practices, including those of the relatively small district 

technology overhead and management 
solution. 

“In the current austere times, we are devising innovative ways of working to maximise resources, 
ine services,” says Debbie Paget, Practice Manager, Essex 

Legal Services. “As a long standing user of Visualfiles, we are well versed with the capability of the 
solution. It automates and streamlines business processes, provides inbuilt checks to ensure that 
deadlines are not overlooked, facilitates best practice and ensures that governance and quality 
standards are met. These capabilities are essential for the smooth running and management of a 

p. The solution can be easily scaled to 
meet future business requirements and is easy to learn. It made business sense to make Visualfiles 

Driving the Public Law 
identify latent capacity and ensure that people 

with the right skills are working on every matter. The department has reduced the need to outsource 
, which has contributed significantly towards cost savings. 

Essex Legal Services’ ability to access and analyse management 
generate in-depth monthly 

in each specialty area, 
are working together and on which specific projects, duplication of work, the level of 

earners working on cases, the case load of individual fee earners, and what better resource 

ublic sector, organisations must fully leverage 
technology as a means to conduct business effectively and efficiently. Essex Legal Services is a great 
example of how legal services departments across councils and boroughs can form formal 

without compromising on 
, LexisNexis Enterprise Solutions.  

Visualfiles is a case and matter management solution that integrates and streamlines 
multiple applications including email, document and records management, document scanning, 
customer relationship management and finance in a single system. The system also provides a range 
of additional components to enhance the software’s functionality including operational risk 
management, compliance, online access, scanning, integrated know how and dynamic performance 

) is a leading global provider of content and 
technology solutions that enable professionals in legal, corporate, tax, government, academic and 

ations to make informed decisions and achieve better business outcomes.  As a 



digital pioneer, the company was the first to bring legal and business information online with its 
Lexis® and Nexis® services. Today, LexisNexis Legal & Professional harnesses leading-edge 
technology and world-class content, to help professionals work in faster, easier and more effective 
ways. Through close collaboration with its customers, the company ensures organisations can 
leverage its solutions to reduce risk, improve productivity, increase profitability and grow their 
business. Part of Reed Elsevier, LexisNexis Legal & Professional serves customers in more than 100 
countries with 10,000 employees worldwide. 
 
As a leading provider of software platforms, LexisNexis® Enterprise Solutions (www.lexisnexis-
es.co.uk) works with customers to drive productive, efficient and reliable business decisions. Its 
solutions include LexisNexis® Visualfiles®, for case and matter management; LexisNexis® dna, for 
fully-integrated practice management; LexisNexis® Streamline, a best-of-breed, single platform for 
legal and business process workflow management; LexisNexis® Redwood Analytics®, for business 
intelligence and budgeting software and services; and LexisNexis® InterAction®, a customer 
relationship management tool. 
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